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Troubleshooting Guide

Nothing has come out of GRD for 1 week or more:

/\ Make sure that power is on

/\ Check green light is on.

Grease is hard inside cabinet:

/\ Check reset button of heater element on bottom of control box.

/\ Check if cabinet is warm from heater element.

/\ Check if valve or drain pipe is clogged.- Check with test button on bottom of control
box to see that valve will open and see if water or grease flows out of valve into
collector box.

/\ Unclog valve by removing drain line downstream of valve and using
test button to open valve. While holding valve button and keeping
valve open insert wire or small knife to clear valve clog. Do not release
valve button while anything is inserted into valve pipe! Or just hold

the valve button and blow into pipe to clear clog in valve and pipe. Do
this until water flows out of pipe.

Beeper is going off and will not stop:

/\ Check if timer inside control box is set for correct time of day and correct day.
(This should be set for night time activation when restaurant is closed)

/\ Check that timer pins are pushed in on outer edge for one or several events per week.
/\ Turn timer to see if valve will open when activated by timer.

/\ Reset timer to proper Day and Time.

/\ Instructions are inside control box cover to reset timer.

Complaints about odors :
/\ Basket MUST be CLEANED ONCE or TWICE a DAY to keep food particles out of cabinet.

/\ Solid particles must be removed from cabinet periodically.
/\ Sludge build up on bottom of cabinet must be removed.

/\ Rotten food causes smells, not grease, Bleach can be added to kill bacteria and reduce
smell from rotten food particles.

Too much water is coming out into collector box
/\" You can reset timer inside control box to less events per week.
/\ The timer is set to activate 4 times a week from the factory. If you have less grease the

timer can be set for once or twice a week to reduce the amount of water in the collector
box.
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